I-SMART Data Reporting for Assessment-Only Agencies

A brief outline of the I-SMART data entry process for a client who received a Placement
Screening (Assessment) is below.

Client Profile

Intake

Crisis and Placement Screening

Program Enroliment: Assessment Program

Encounter Note

Program Enrollment: Unenroll from Assessment Program
Intake: Save and Close Case

The above constitutes a complete Case or Episode of Care if the client is not being admitted for
treatment. Closing the Case at the Intake screen will close the Episode.

In order to complete the state-required fields in I-SMART, complete the required fields (Dark and
Soft Yellow only) in each of the following modules and screens.

Placement Screening/OWI Assessment

e Client List: If client already exists in database as a Closed Case, choose client’s Activity
List hyperlink under Actions and Start New Episode. Or, if client does not already exist
in the database, Add Client.
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Clients with Consents fror. Jutside Agencies

Agency lient Id Client Hame DOB SSH Gender Actions

Southeastern Communit:
Test Agency IDP

oMo

80010167539  Redneck, Jimmy Bokb
6610223254  Test, Client

111350

123-45-6739

100221966 125-96-3254

e Add Client will take you to the Client Profile screen.
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Female

Activity List
ctivity List




Client Profile

g - Miciosoft Internet Explorer provided by lowa Dept. of Public Health

Trainiﬂg i Example, Data | 4810090324 3
Hame Page Client Profile B
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tienl Profie] ¥ Lot o

‘Additional Informatior, st ame

Cortact Infio Record Created By Coordinator, Dats

activity List Gender [Female - Lest Updated By Coordinatar, Data
Episode List poB [108n94E Crested Date 7/17/2008 827 AM
My Settings b SN [999-65-0324 Last Updated Date 7/17/2008 8:27 AM

Reports
Driver's Licsnse [ |

Has paper file [es  ~

Alternate Names

Addresses

v' Social Security #: If the client has no SS# or if it is unknown, the user can
create a number by using the format 999-00-0001, 999-00-0002, etc., where
the first three numbers are always 999. The agency will have to keep track of
SS#'s it creates.
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% NEXT button will take you to the Additional Information screen.

Additional Information
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Home Page Additional Infermation

Group List & Races Selected Races
Client List ¥ 1-Caucasian - 2 BlackiAfrican American
Client Profile ¥ 4-sian 3-american Indian
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% Next will take you to the Contact Info screen.



Contact Info

v Home Phone #: If no phone, enter 0000000000 (10 zero’s).
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z'“r‘:“’LL:‘: Home: Phone # [505-508 0808 I Created 7/17/2008 837 AW
fiert Li
Client Profile ¥ Work Phone # [ | Updated 7/17/2008 8:27 AWM
Adeftional Information | Mobie Phone # | ]
Activity List Gther Phone # | ]
Episode List Feoc# | ]
Wy Settings b
Reports

Email Address | ]

Addresses Add Address
Actions

v' Add Address will open the Address Information page. (See next page)
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Client List ¥ I J
Client Profle ¥ Aciress Line 1| |
Addtional Information Aderess Line 2 ‘ |
ontact Infol
. + = i
Activity List b cty ‘ State Tip? |:|
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My Settings B e
Reports

e Complete the Address Information screen and click Finish.

« Finish will take you back to the Contact Info screen.
« Finish on the Contact Info screen will take you to the Client List screen.

Activity List: In the left, choose Activity List link. This will open the client’'s Episode
List screen. If it does not, navigate to the Episode List screen using the left menu. Click
Start New Episode.

a I-SMART Training - Microsoft Internet Explorer provided by lowa Dept. or. . Nlic Health

I=SIMART,
Jiharning

'-') Please select a case, or click Start Hew Episode.
Episode List for Example, Data Starf New Episode

Home Page
Group List &
Cliert List ¥
Cliertt Prafile b
Activity List &
My Settings
Reports




Start New Episode will open the Intake Case Information screen.

v"Initial Contact: How did the client first contact the agency? Usually the response is
by phone.

v' Date of First Contact will be the date of that phone call.

v' Special Initiatives are projects funded by either Magellan or IDPH. Most users
should enter None in this box.

v" Complete the screen and Click Finish.

Case #1

L
| |
.

Home Page

Group List » per—

C":"‘E;T’r;”a . Irtake Statt[Coardinater, Data = 82 Case Status[Open Actve =]
activiy List ¥ Inftiel Gartact [Phone =] Dote of First ContactABE008 ]
Courty ot Res. [Di-Apranaes 5| ke Dote[GFT7E

Crite o lacement | Source of Raterral[35:0T = resnart FERIE] ove Dste ]

Admission »
PFrogram Enrall
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notes > Reterral Contact|
BESREED = “dd Referral Contact Info Hiv PDSIIWE'—;I
Followy U
Episade List PastivDrugUse[ia =]
My Settings »-
Reports Presenting Problem (In Cliert's Own Words)
gt arrested for OV j
Special Intistive Special Initistive Selscted
MNone

Drug Endangered Children
sl Based AssessmentiMagelian Specisl Initistive
Jail Based Treatment/ICS Jackson CADS
Methamphetamine: [TCE Grart Only

Inter-Agency Service

Courtiegal Interiace

Developmertal Disabilties

el bl
[Nl

Inter-#Agency Service Selectsd

L

L
[afi|

DHs
Domestic Violence

Date Closed Save & Closs the Case Cancel (ETvey FnERY

% Finish will take you to the Client’s Activity List screen. The Activity List
screen shows the user what data elements s/he has completed in the client file.

Placement Screening: At the left hand menu choose Crisis and Placement.

v" Choose Add New Placement Screening. This will open the Placement Screening
Profile screen.
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Group List » LA RIS
Cliert List ¥
Client Profile »
Activity List ¥
Intake

tisis and Placemert]
v

Profile
FinancialHousshold
Vouth
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Group List - Full Hame:  Example, Data County of Res.  Appanoose
Cliert List ¥ American
Cliert Profils » Referral Source: OVl Race:  Indian BlackfAtrican
American
v
REBI U Gender: Femals Ethnicity:  Cuban
lizle DOB:  10/9/1948 Age: 59

Crisis anc Placement ¥ | Basis for Decision

Potertial Cliert for 54 B
FinancialHousehald

Youth Potertial Client for MH B

Treating Here For | 1-SA B

Est. Durstion of T¥ (days)| |

I

Substance Abuse Potential Clisnt for T - Days Watting[z |
Legal
ASAM Clert Type E
Diagnosis Admission Type ]
pemssin Admission Statt | Coorcinator, Data =l Flacement Screening Dateai7oos |

Frogram Enrol "

b dinission for
Notes » e poreem | Mo = Crisis Intervention Date] |

Discharge b
Fallow Up b= # ot Prior 54 TX Admissions —
Episode List inthe Last 10 Years Past Iv Drug Use[No
My Settings = # of Non-TX 54 Related —
Reports Hospitalizations in Past 6 Months eniclieetiicuen [
# 0t Prior MH TX Admissions| | Methadlone Maintenance Planned[No -
#af Prior MH Hospitsizations| | Education[14-14 vears =
i of Months Since Last Discharged | Veteran Status [0-None =
Fregnart [o | bue pate

o Days Waiting: Difference between the Date of First Contact on the Intake screen
and the Placement Screening Date.

e Placement Screening Date: Date the Assessment was completed.

e Screening/Admission for Concerned Person response is almost always No.

Choose Yes only if you are screening a friend/family member of a substance abuse
client.
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% Next will take you to the Financial/Household screen.

Financial/Household

f Public Health
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Morths Emp in
Activity List ¥ E -
‘ rltvakyE i s mslz] Expected Payment Src[11-Client Self Pay

Crisis amd Placemert ¥ Gyl ] Insuwarcs Typs [Bhus Cross(Blue Stisia -
Profie Occupstion|2-SelesiClerical -

FinenciaiHouseha] | Annual Household
inancialHousehold| py E Covers Substance Abuse Treatmert | Yes =

Youth
Substance Abuse | Client's Morihly Gross[§6 686,00
Legal
pre Other Income Sources Other Income Sources Selected
Diagnosis 00-Mane: 2-FamilyiFriends
Admission » 11-WagesiSalary
Pragram Enrl 13-Public Assistance
Mites »

Discharge & Household Composition

Folow Up b= Household Campositian ] Maritel Status [2-Married -]
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®

<+ Next takes the user to the Substance Abuse screen.



Substance Abuse

IESIMARIT

Tnarnming

- : h 10 g J
Home Page ient Placement Screening/OWI for Example, Data

CrpLEsL> Substance Abuse
Client List ¥
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Crisis and Placement |
= Tertiary: 00-None | nia NI HiA
FinancialHousehold | vyas the Substance prescribed to the clisnt? Primary | Mo =] secondary [Mo | Tertiary Nis
Youth
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Eubstance ABUSE| | apnve (it unknown, erter "87" it not applicable, erter "36") TR TRy
Leal
vy # 0f DAYS since LAST use of the substances indicsted shove: Primary | | Secordary| | Tertiary
Diagnosis
Admission b Other Addictions Selected Cther Addictions
Program Enroll # 0t Days Abstinsrt in Last 30 Days 5-Gambing 0-tone
Notes » # of Days in Support Group 3-Compulsive Disorder
# of Days Attended AAMNASImIar 8-Cther
i I Meetings in Last 30 Days
Episoe List T e e Do Cliert Currsrty Uss Tohacco| 2-Cigars or Pipes |
My Settings b Last 6 mo. Dueto 54 Related Problems! Daily Frequency of Cigarette Use No cigarette use
Reports Last 54 Env. in Last 10 Yrs|00-Na Previous Admission =

Comments ﬂ

v" Note that the maximum number entered in the “# of Days Attended AA/NA/Similar
Meeting in Last 30 Days” is 30.

% Next will take the user to the Legal History screen.

Legal History
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g Legal History
Client List ¥
e L Legal Status Selected Legal Stalus
Cliert Profile: &
e onea Imvelvemert
Activity List ¥ No Response
Intsle Commiment
Crisis and Placement ¥| | Court order for observation and evaluation
Prafile
FinancialHousehald #of Arrests in Litetine [ |
Youth

#of Arrests in Past 12 Morths
#of Arrests in Past 30 Days

Substance Abuse

J
ATAM

A:"::Q:;'i O in the last 12 morths[T_ |
Program Enroll
piotess > Kan-d Icohol-relted il unch
Bmimests e lence nhe ast 12 morine
Follow Up »- Mon-crug or slcohol-related crime while not under
Episode List the influence inthe last 12 manths:
My Settings b Drug or alcohol-related crime inthe last 12 morths[@ |
Reports

< Next takes the user to the ASAM screen.



ASAM: When doing a Placement Screening/OW!I only the Recommended
Environment is required.
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Group List & Dimension Level of Risk  Level of Care Comments
Client List ¥ 1 - Acute Intoxication andfar [ [~ .| El E
Cliert Profile Withdravval Potertial
Activity List ¥ =
Intake 2 - Blomedlcal Conditions and [ I3 | =l -]
Crisis and Placement ¥|  Complieations
Profile
FinancialHousshol |3 - Emationsl, Behaviorsl, or Cognive [ I3 | =l -
Conditions and Complications
outh .
Substance Abuse
4 - Reaviness to Change - - =
e o [ 3 [ H
-
Diagosts 5 - Relapse, Continued Use, or [ | = <]
Admizsion » Continued Problem Potertial
Program Enroll -
Mates b & - Recovery / Living Environment [ I3 | =l -
Discharge b
Follow U -]
Episode List Recommended Environment [19-Extended outpatient =] Glinical Override =l
My Settings » Comments
Reports actual Ervvironment [ | j
LSAM Noles Concel (S FmEny o
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« Finish will take the user to the client’'s Activity List screen showing the current
Placement Screening.
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Add New Crisis Record

Horme Page Crisis and Placement Screening List Id New Placemeni Screenini
Add New Placement Screening

Group List =
Cliert List ¥
Flacemrt Screening/ovi 3M7/2008 Coardinator, Data Coordinator, Data Review
Cliert Frotils »
Activity List ¥
Intake:

risis and Placement]
i3

Prafile:
FinancisiHousshold
outh

Substance Abuse
Legal

ASAM

Program Enrollment: User must enroll the client in a program to record the services
delivered. Program Enroll in the left-hand menu will open the Program Enrollment list
screen.

v" Choose Add Enrollment to open the Program Enrollment screen.
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Home Page Program Enrollment
Group List &
Client List ¥
Cliert Profils b
Activity List ¥
Intake
Crisis and Placemert
Admission B
Hotes b
Discharge b
Folow Up > e el et
Episode List
My Settings b




v' Add Enrollment: This will open the enroliment screen for editing.
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Cliert List ¥
cliont Froie Frogram Name Asssssmert Start Date [3/17/2008 Enel Date [3117/2008
Activity List ¥ Program Staff | Coordinator, Data |
Intak
ake Termination Reason [Assessment Completed =
Crisis and Placement »
Admission » B =
Progrem Enroll
Notes »- .
Discharge &
Follow Lip b~ Cancel (Emve> ERERY
Episae List
My Settings >

v" Program Name: Choose Assessment program.
v' Program Staff: The name chosen is up to the user.

v/ Start Date: Note the Start Date of the program enrollment will default to today’s date.
User must change it to the date of the assessment.

v' End Date: The date the client was last seen during the assessment. Usually the
same as Start Date.

v" Reason for Termination: Assessment Completed.
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% Finish will close the screen and place the Program Name and other info on the
Program Enrollment List as shown below.
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Home Page
Groug List >
Cliert List ¥
Cliert Prafile »
Activity List ¥
Intake
Crisis and Placemert &

Azseszment 3M7/2008 3 TE2008 Test Facilty Review | Delete

Admizsion
Motes »
Discharge b
e o T T
Episade List
Mw Settinns e
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Home Page
Group List &
Client List ¥
Clert Profile &
v

Intake

Crisis and Placemertt &

Admmission &

Frogram Enroll

Notes &

Discharae b

Client Information (Profile) 31702008 THTI2008 Completed
Intake Transaction 31702008 THT2008 Completed Review
Cliert Program Envolment (Assessment) 31702008 THTI2008 Completed Rewigw
Placement Screening 31702008 7 TR2008 Completed Bevigwy




Notes: From the left menu, choose Notes; then choose Add New Billable Note.
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Home Page Notes List
Group List b Add New Billable Nofe
Client List ¥ Prinf Noles
Client Prafile b
Activity List ¥
Intake
Crigis and Placement »
Admission b
Pragram Enroll
v
Encourters b
Discharge b

Encounter Profile
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Group List & At least one Medication must be entered on the Encounter-Services screen.
Client List ¥ Encounter For Example, Data
Clert Profile - [avenoes 8] [FEEEsIEm
Activity List ¥ Encourter Type [Individusl Notes Evert Type |Placement Sereeningio
ntake 51D Created Date
Crisis and Placement b Service [S0801 - Paychiatrc dagnostic nterview examination |
felrE > Progrem Nerme [19-Aesessment - 51 772008 - 31772008 =
Pragram Enroll
g Start Dete [51 722008 End Dats [F17/2008
Encourters ¥ Service Location [Sfice B Start Time: EndTime [ |
Substance Abuse - ' -
Soranes Mot Mecication Free | Duration [60 [Min =]

Discharge » Emergency - # of Sessions
Relomln (> Rendering Statt [Caordinator, Data =] Primary Payment Src [11-Cllert Self Pay -

Episode List

My Settings Supervising Statt | =] other Payment Src[10-N2 Wo Other Pay Saurce -

Reports Referring Phys [ =1

v' Encounter Type: Individual Note

v' Event Type: Placement Screening/OWI
v' Service: 90801

v" Program Name: Assessment

v" Service Location: Defaults to location specified when the facility is set up. Most
users prefer this to default to Office. Contact IDPH for this option.

v' Substance Abuse Medication: usually Medication Free unless client is taking
Methadone, Antabuse or some other drug prescribed to help inhibit drug use.

v/ Start Date and End Date are usually the same date.

v Duration: enter length of session in minutes

v' # of Sessions: usually 1

v" Primary Payment Src: populated by the choice from Admission module.

v' Other Payment Src: are any other sources providing payment for service?



g At least one Ancillary Service must be entered on the Encounter-Services screen.

g At least one Medication must be entered on the Encounter-Services screen.
Encounter For Example, Data

The above alerts will appear if the user clicks Save. They are simply reminders to do
the Ancillary Services screen next.

e

Placement Screening.

e Ancillary Services
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Group List b
Cliert List ¥
Client rofils b
Activity List ¥
Intake
Crisis and Placement
Admission b
Program Enroll
Notes ¥
Encourters ¥
Frotile
Discharge b
Follow Lip b=
Episode List
My Settings »
Reports

% Next will take the user to the Ancillary Services screen showing the current

Ancillary Services Rendered for Example, Data

TH Start Date: 3H7/2008
T End Date: 347/2008
Ancilary Services

Ancillary Services Renderedd

Child Care
Educational

| [Financial Counseling
Gambling
Msdications

Antahuse
LAAM
Methadone
Mattrexone
Other

Frequency

f’ Hone
44

Mecdications Rendered

Mone (Mone;
(Mone)

v"Ancillary Services: These are services the client receives while in treatment. They
may be provided by either the treatment provider or an outside agency.

v" Medications/Frequency: These relate to the Substance Abuse Medication field on
the Encounter screen. Choose the appropriate medication listed. Remember, this is
a listing of only those medications a client might use to inhibit his/her substance use.
Do not list anti-depressants, anti-anxiety agents or other psychotropic medications a

client m

R/

ight receive.

«» Finish will return the user to the Encounter List screen.

e Intake: Using the left menu navigate to the Intake screen.
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Cliert List ¥
Cliert Profile b
Activity List ¥

Admission
Program Enroll
Motes >
Discharge b
Follaw Up &

Episode List

My Settings »

Reports
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Intak:
Intake Facilty Test Facilty
Intake Statf Coordinatar, Data

Initial Contact Phane

Courty of Res. 04-Appancase

Crisis and Placement w| S0Urce of Referral 28-G11

Referral Contact

pecial Intistive

Case #1
L= Case Status Closed
Date of First Cantact 34 62008
Intake Date 3H7/2008

Pregnant o Due Date

HIY Positive
Past I'V Drug Us= Mo

Presenting Problem (in Client's Gwn Words)

Drug Endangered Children

Methamphetamine TCE Grant Only.
ter-Agency Service

Jail Based Assessmer rtMagelian Special Inftiative
Jail Based TreatmentdJCS Jackson CADS

[Courtiegal Intertace
Developmertal Disakilties
DHS

Domestic violence

Dete Closed 3 7/2008

Re-Open Case

| gt errested for SUA ]
=
pecial Initistive Selected
j Mone
=l
er-Agsnoy Service Selected
1=
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If the client is being seen for only an assessment and will not be admitted to
treatment, enter the end date of the Placement Screening in the Date Closed field
and then choose the Save & Close the Case link. Save & Close the Case will
change the screen to gray as above. This action closes the client file for editing and
enables the user to identify the Placement Screening as a separate case humber.

« Finish will return the user to the Activity List. Note that the user can now tell
whether s/he has completed all required elements by looking at the Activity List.
A completed Placement Screening (Assessment) data entry for any client should
look like the list below with five activities completed.
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Group List & Activity Activity Date. Created Date Status
Client List ¥ Client Information (Prafile) 3772008 TH72008 Completed Review
@R Intake Transaction 31772008 7772008 Completed Review
M Client Program Enraliment (#ssessment) 31772008 7772008 Completed Review
G Encourter Summeary 3712008 3772008 Mot Applicable Review
Crisis andl Placement | ue———— 3712008 772008 Completed Review

Admission B
Program Enroll
Hotes b
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